
“We were looking for a print
vendor that shared our high quality
standards and could lead us in a
continuing improvement program of
our technical documentation.” 

That’s how Matt Thompson,
manager of documentation and
training for Interface Software, Inc.,
described his quest to find the right
printer for his company’s technical
manuals.

A Perfect Fit
He found Copresco—a perfect fit

for a profitable working relationship—
through the Society for Technical
Communication. After meeting with
president Steve Johnson, Matt realized
that: “Steve and his company could
provide the expertise, technical tools
and vision needed to carry us
forward.”

Founded in 1991, Oak Brook-based
Interface specializes in enterprise
relationship management solutions for
the professional services industry. The
company is one of Inc. magazine’s 500
fastest-growing private companies in
America. Its flagship product,
InterAction, provides a powerful sales
tool to professional services orga-
nizations like law, accounting and
management consulting firms. 

The software facilitates business
development by tracking relationships,
managing activities and simplifying
communications.

Doing It Better
Technical documentation is vital to

Interface’s success. “We’re always
looking for ways to do things better.
Our staff wants to continually
improve the quality of our work for
our customers,” Matt says. “We don’t
have time to micro-manage printing
projects. That’s why we rely heavily
on Copresco for innovation, quality
and on-time delivery.”

Interface previously worked with
Microsoft Word for software manuals

preparation. “This created a lot of
problems, including corrupt files,”
Matt explained. 

A switch to PageMaker didn’t help.
Copresco’s answer was FrameMaker, a
high-powered publishing program for
large documents. 

“Copresco has also given us
extremely valuable counsel on
PostScript, fonts, printer drivers,
paper stocks and binding. We really
appreciate their knowledge and
expertise,” Matt continued.

Continual Improvement
Interface constantly updates and

improves its software. This keeps Matt
and his staff of three technical writers
working on tight timetables to meet
project deadlines. “When Interface
says a new version will be out on a
specific date,” Matt says, “it’s shipped
on that date or earlier!” The recent
release of InterAction 4.2 is a prime
example.

When a major upgrade like 4.2 is
released, all Interface customers get a
new suite of software manuals. The
set comprises a saddle bound index
and seven text-intensive manuals with
graphs and drawings that are housed
in slipcases. The books are double-
loop wire bound so they can lie flat for
easy reference.

Up-To-The-Minute
Like most Interface projects,

software specialists worked up to the
last minute to give customers the
latest product enhancements. This
kept Matt, technical writers Sara
Schertz and Jessica Vetter, and the
Copresco production team working
overtime as well. Docutech proofs
were approved on Saturday and
Sunday for the job which required 1.2
million impressions. 

The finished books were delivered
the next Saturday—right on schedule. 
“This was accomplished,” Steve says,
“while Copresco was simultaneously

running the largest job in the
company’s history.”

Textbook Example
The completed job was stored on

Copresco’s RAID (Redundant Array
of Independent Disks) system so it
can be rerun without rescanning,
reformatting or reproofing on a print
on-demand basis. In a textbook case
for POD (printing on-demand),
manuals were reprinted within three
weeks when an Interface client
requested additional books for all sales
representatives.

With the major 4.2 upgrade
complete, Matt and his staff are now
working on smaller revisions and
updates. Regardless of the project’s
size, Interface will continue to look to
Copresco for innovation, leadership
and technical support.

So when you need help with books
and manuals, call the company that
has the skills, experience and
personnel to meet all your digital
printing demands. Call Copresco.

(630) 690-2000 • Fax  (630) 690-8182
lite@copresco.com • www.copresco.com

Thanksgiving Holiday
Copresco will be closed Thursday,

November 23 and Friday, November
24 for Thanksgiving.

Have an enjoyable holiday!

A profitable relationship...

Search for Quality Leads Interface to Copresco

November 2000 Vol. 11, No. 11

Copresco president Steve Johnson joins (l. to r.) Jessica
Vetter, Sara Schertz and Matt Thompson to look over the new
InterAction 4.2 software suite.
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What year is it? The presi-
dential candidate from Texas,
backed by a powerful politi-
cal machine, defeats his pri-
mary opponent, a former mil-
itary fighter pilot who was
shot down in the war, and
who returns to his Senate
seat as a representative from
Arizona. The winner shares
his last name with a former
president.

Carlos Santana’s latest
album is on top of the charts.

Is it:  a) 1964    b) 2000?

~  ~
Did you see the new politi-
cian doll? Every time you

pull the string it says some-
thing different.

~  ~ 
“Now and then an

innocent man is sent to
the legislature.” 

—Kin Hubbard

~  ~
“You can build a throne out
of bayonets, but you can’t sit
on it for very long.” 

—Boris Yeltsin

I saw an advertisement for a
new pirate movie that just
came out. It’s rated Arrrr.

~  ~
Oil prices have finally started
to fall again. We mention this
only for the benefit of gas sta-
tions, who otherwise would-
n’t learn of it for six months.

~  ~
A postal worker running

a sorting machine noticed

that it kicked out this letter,
addressed only to “God, c/o
Heaven.” She found inside
an emotional plea from a lit-
tle old lady who had never
asked for anything before,
but found herself desperately
in need of $400. The employ-
ee passed the letter to co-
workers, who were equally
touched. Pooling their
resources, they scratched
together $200, which was
sent anonymously to the
woman’s return address.

A week later another
letter to God came from the
lady. “I deeply appreciate
your help,” the note read,
“but somebody stole half the
money. I bet it was those
creeps at the Post Office.”

~  ~
Q: If a person who speaks

three languages is called
tri-lingual, and a person
who speaks two languages
is called bi-lingual, what
do you call a person who
only speaks one language?

A: American.

~  ~
I asked my wife what she
wanted for our anniversary,

and she said she has always
dreamed of being with two
men. I nearly choked on my
coffee before she added, “One
to clean, one to cook.”

~  ~
Sign we saw:

OF COURSE I DON’T LOOK BUSY.
I DID IT RIGHT THE FIRST TIME.

“Success is measured not so
much by the position one has
reached as by the obstacles
one has overcome.” 

—Booker T. Washington
~  ~

Economist: Someone good
with numbers but who
lacks the personality to be
an accountant.

~  ~
“Mars must be one of the
most inhospitable places on
earth.” 

—BBC Radio
~  ~

“We didn’t have metaphors
in our day. We didn’t beat
about the bush.” 

—Fred Trueman, reporter

~  ~
“If you’ve ever suffered from
insomnia, you’ll know what
a nightmare it can be.” 

—Caron Keating,
BBC reporter

~  ~
Alarm clock: a device for peo-
ple who don’t have children.

~  ~
Victory: when ten thousand
hours of training meet one
moment of opportunity.

~  ~
“I’m not too worried about
the deficit. It’s big enough to
take care of itself.” 

—Ronald Reagan
~  ~

“I’m glad we finally have a
president without an accent.” 

—Loretta Lynn,
on Jimmy Carter
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