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You Asked for it!

Answers to FAQs About Electronic Files Transmission

We continue to receive questions about digital technology
and printing on-demand. Here are answers to timely
Frequently Asked Questions about electronic files
transmission.

Q.What is FTP...and why does Copies Overnight keep
talking about it?

A. FTP is a techno-talk acronym for File Transfer Protocol
that allows you to transfer files from one computer to
another over the Internet.

Copies Overnight’s FTP site is the best way for you to
send us your digital files for Docutech printing. It’s
extremely fast and convenient. Just point your FTP
client software to our anonymous site at ftp.onight.com
and upload your files.

Easy Access Via Web
Q.Whoal! I don’t even think | have FTP software. What do | do
now?
A.No problem. Our FTP site is linked to our website so you
can upload files using your web browser.

Here’s all you have to do:
e Go to our website at www.onight.com and click on
Send Us A Job!

e Click on our FTP site at ftp://ftp.onight.com/

e When your browser shows “Current directory is/,” go
to the “File” menu to “Upload File...”

e Then go to send us a message and let us know that
your files have been uploaded.

Note: This method works better with Netscape Navigator
than with Internet Explorer. Please let us know if you
have any problems.

Site Security
Q. Isthe FTP site secure?

A.The site is anonymous so you can access it without an
entry password. However, no one else can download —
or even view — any of your files.

At your request, we can setup a truly secure FTP
directory for the exclusive use of your company with
your own password. Just call us or send an e-mail
message.

Q.What if I don’t have access to the Internet?

A.You can still modem jobs to our computer bulletin board.
You’ll need our First Class client software to make the
connection. Please call and we’ll get the software to you.

Our pioneering bulletin board has been a workhorse
since 1995 — a long time in this high tech world. We will
continue to maintain it for the foreseeable future, but
won’t be doing any more upgrades. We believe the
Internet now offers you the most convenient and open
access to transfer your files.

Q. What about using e-mail to send our jobs?

A.E-mail works well for messages, but too many file
attachments arrive as charred rubble. We'll talk about the
pitfalls of e-mail files transmission in our next FAQ.

Let the Celebration Begin

Although it’s only mid-1998, we're ready to pop the cork
on January 1, 2000.

Our Y2K program assures our computer systems are
primed for business in the new millennium.

If you're trying to deal with giants like Ikon, Quebecor or
Xerox for digital printing, you might want to check their
progress. We think the big guys may find more Millennium
Bugs in their operations than anyone suspected. There’s a
lot more involved than electronic job files. All your
inventory, billing and customer support systems must be
compatible.

As a small, high-tech firm, Copies Overnight has been on
the leading edge of the digital revolution since our inception
in 1987. We have the skills and experience to meet all your
technical documentation needs...now and in the next
century.

More on the Millennium Bug

You can find a wealth of information concerning Y2K at
government websites.

The Small Business Administration has a user-friendly
site with checklists and recommendations to solve the
problem. Visit: sba.gov/y2k

The U.S. government’s site offers a more esoteric
approach at: www.itpolicy.gsa.gov/mks/yr2000

Speaking of Bugs...Here’s QuarkXPress 4.03
Less than three months after releasing 4.02, Quark, Inc.
has issued a 4.03 updater for Mac and Windows.
You can get the update (and 10 pages of known problems
and fixes) at: www.quark.com/ftp001.htm

oono

Phone: (630) 690-2044  E-Mail: lite@onight.com
www.onight.com
Using tomorrow’s technology today.


http://www.copresco.com
mailto:lite@copresco.com
http://www.copresco.com

294 Carlton Drive

Brnig

t INC.

™

Carol Stream, IL 60188-2406

Address Correction Requested

“I'm looking for work,”

a man said to the circus man-
ager.

“What can you do?” the
ringmaster asked.

“For $300,” the man
answered, “I can climb up the
highest pole in the tent, leap
off, do a triple somersault and
land perfectly balanced on my
head.”

“That would be amazing,”
the manager agreed, “but I'll
have to see it first.”

The man climbed the tallest
pole and jumped. He did a
perfect triple somersault and
landed on his head. “For $500
I’ll be part of your circus,” he

said as he got up.
“But you said $300,” the
ringmaster complained.
“Yeah,” the man replied.
“But that was before | tried it.”

Q: What do you get when four
men go fishing and one
doesn’t catch anything?

A: Three Men and a Baby.

Bill Gates recently com-
pared the computer industry
with the auto industry, claim-
ing, “If General Motors had
kept up with technology like
the computer industry has,
we would all be driving
twenty-five dollar cars that
get 1000 mpg!”

General Motors issued this
response: “Yes, and your car
would crash twice a day.”

AT&T announced
recently it will lay off up
to 8,000 employees. Ever
conscious of its image, the
company promoted the layoffs
as “Job Forwarding.”

Did you hear that the
Chicago Cubs shortstop tried to
kill himself the other day? He
jumped in front of a bus, but it
went right through his legs.

Sign we saw at the veterinarian:
BACK IN 5 MINUTES. SIT! STAY!

A defense lawyer in a mur-
der trial pointed out that the
body had never been found. He
then pointed to the courtroom
door and announced dramati-
cally, “We have found the sup-
posed victim and in exactly one
minute he will walk through
that door.” Heads spun and
watched the door in awed
silence. After a moment the
lawyer continued, “The fact
that you watched that door

proves you have a reasonable
doubt whether a murder was
ever committed.”

Pleased, he watched as the
jury filed out, but was astound-

ed when they returned with a
guilty verdict. “Most of us
were indeed watching the
door,” the foreman explained.
“But one of us was watching
the defendant, and he wasn't
watching the door.”

“Johnny, why are you
crying?” his mother asked.

“Because Daddy hit his
thumb with the hammer!” the
little boy whimpered.

“You shouldn’t be crying,”
she replied. “You should
laugh!”

“But Mom,” the boy began
wailing anew, “I did!”

Middle age: having a
choice of two temptations and
choosing the one that gets you
home earlier.

“Mr. Lee, you're over-
weight,” the doctor scolded.
“I'm putting you on a strict
diet. You are to eat regularly
for two days, then skip a day,
then repeat until | see you
again in two weeks. By then
you should lose at least five
pounds.”

When Mr. Lee returned,
the doctor was shocked to see
he had lost over twenty
pounds. “That’s amazing!” the

doctor exclaimed. “You
followed my instructions?”
Mr. Lee nodded. “I'll tell
you though, | thought I was
going to drop dead on the third
day.”
“From hunger?”
“No—from all
the skipping.”

“I find television to be very
educating. Every time some-
body turns one on, | go into the
other room and read a book.”

—Groucho Marx
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